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  Date: 3/1/09                                                   Version 6

For more service, contact Support@SalesAlly.com or call 484-875-1705 or 800-950-0190 if on annual support contract. With over 30,000 Ally licensees and users worldwide, these are the: 

Most Frequently Asked Technical Questions (FAQ’s).

1.
Network Installation 
Q: How do I install Sales Ally on a Network?
A: See the Network Installation Instructions section below for details.
2.
Network Connections

Q: Sometimes I fall off the Network. How do I get back on?

A. 70% of the time, the reason for this is that something has occurred with your own personal computer to drop the connection. To get back on, simply restart your own PC. Select Start from the Windows Menu, select Shut Down from this menu, select Shut Down or Restart from this menu. Wait until the system comes back up fully, then check for network connection.

Q. I’m on the network, but can’t see my data.

A. In this case, the server PC needs to be restart so that you can reestablish the view to the database. You might need to consult your LAN administrator for support.

Q. I can’t see my data, but I can use my software.

A. Look in “My Computer” and see if there is a “Red X”, which means that you got disconnected from the network drive. To get back on, simply restart your own PC. Select Start from the Windows Menu, select Shut Down from this menu, select Shut Down or Restart from this menu. Wait until the system comes back up fully, and then check for network connection.

3.
Moving Data from PC to PC

Q: How do I move data to my new PC?

A: The data is all contained in one file, allywin.mdb.  You need to move this file to the new PC by either: 1) backing it up using your Windows backup commands, 2) copying it to a flash drive or recordable CD, or easiest is 3) to send it by e-mail from one pc to the other as an attachment.
4.
Mail Merge to Word

Q: How do I use the Word software with the database?

A: The Sales Ally Mail Merge Wizard is found as a menu item in Microsoft Word.  The Wizard will assist you in performing mail merge tasks in Word using your Sales Ally contact information.  The Sales Ally Mail Merge Wizard is automatically installed into Microsoft Word when you install Sales Ally.  Microsoft Word needs to be installed on your computer prior to Sales Ally.  If the Sales Ally menu does not appear in Word, reinstall Sales Ally from the original distribution diskettes.
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You may merge all contacts in a Sales Ally data source or merge the contacts in an existing list with a document you create in Word.  You can print letters, labels, or envelopes from Word with your merged information from Sales Ally.

For more information, open the User Manual document installed with Sales Ally using MS Word. The file name is userman.doc, and it contains a whole section and even more details on Mail Merge with MS Word and Sales Ally!

5.
Backing Up

Q: What files do I back up?

A: The data file is allywin.mdb. To make it easy, just back up all files in the whole directory (\SA6). All Windows versions have a backup facility.  In XP, if you go to "Start\All Programs\Accessories\System Tools" there is a backup program that walks you through creating a backup.  You can specify what you want to backup and where you want to save it.

Q: Do I need to back up my data?

A: YES!  Your business depends on it.  The Rebuild (Maintenance) function can fix the majority of problems that can occur, but it is possible that a database may become damaged beyond repair.  When maintenance is not possible, your only recourse is to restore data files from backup diskettes.  Always maintain several sets of backup diskettes which are used in rotation; backup diskettes are not immune to failure.  There are numerous backup software products available, which are faster and more reliable than the BACKUP and RESTORE programs that accompany Windows, but Windows has it and you can use it anytime.

6.
Error Message Handling

Q: I get this error message, what do I do?

· BAWIN.EXE Error Message, or SAWIN.EXE Error

BAWIN.EXE is the main program file. The message is often “BAWIN.EXE has generated errors and will be closed by Windows. You will need to restart the program.” If errors occur here, you may have encountered a problem with your PC’s memory holding the application for use. To remedy this, simply restart your computer by selecting Start from the Windows Menu, select Shut Down from this menu, select Shut Down or Restart from this menu. Wait until the system comes back up fully, and then try the same operation again.

· Access denied, see System Administrator

Specific circumstances where people are getting Access denied messages could be from falling off your network or setting up incorrectly. To remedy this, simply restart your computer by selecting Start from the Windows Menu, select Shut Down from this menu, select Shut Down or Restart from this menu. Wait until the system comes back up fully, and then try the same operation again.

· Truncation Error Message

If a user gets a truncation error messages, we recommend that you restart the computer. To remedy this, simply restart your computer by selecting Start from the Windows Menu, select Shut Down from this menu, select Shut Down or Restart from this menu. Wait until the system comes back up fully, and then try the same operation again.

· ODBC Error Message

Sales Ally supports the ODBC (Open DataBase Connectivity) design, thus enabling the configuration of the application to support alternative databases.  The normal “shrink wrapped” Sales Ally application creates dBase tables automatically upon installation and setup. This installation is optimized for single PC and local area network (LAN) installations. From time to time, the installation of these ODBC drivers fails due to collision with other drivers on your PC. In such cases, you get an ODBC error message. This is usually due to corrupt data or corruption of the ODBC drivers. To remedy this we recommend that you reinstall the software from the original CD you obtained from Scherrer Resources, Inc. This will help to install ODBC correctly, or reinstall it again if another software program incorrectly removed it during its installation.
7.  Palm Pilot Synchronizing

Q: How do I move data from Ally to Palm?

A: To use the Palm synchronization utility, first install the Hot Sync Manager.  Then in Sales Ally, select Tools / Palm Pilot Sync Options and click on the button labeled "Install Palm Pilot Address Conduit" in Sales Ally. Select the data source you wish to synchronize.  Place the Palm Pilot in the hot sync cradle and press the sync button.  The Sales Ally sync utility will synchronize the data between the Palm Pilot address book and the Sales Ally contact records.

The normal Sales Ally installation copies the Palm .dll from the Sales Ally CD onto the hard drive in the directory specified.  However, the Palm .dll then has to be installed or "registered" with the Hot Sync manager in order to be used, and that's what the Install Palm Pilot Address Conduit button does.

Q: Sometimes when I do Palm Pilot synchronization, it just syncs fast, gives no error message, and no records sync to the Palm. What do I do? 

A: Click on the HotSync Manager and click Custom, then change the Sales Ally Address Book Conduit to say Desktop overwrites handheld. That should get you everything and you should be able to sync regularly from thereon.
Trouble shooting Palm connections

After the synchronization process occurs, a log of this action is made and a file is created. This log file is presented to the user on the Palm Pilot, and in the log it will list "BA or SA Address Book". If it does not show this file, then there was a problem with the original installation. Alternatively, if it does show this file in the log, then it will say whether the sync was okay or not. If it says it's okay, and no data is viewable, then the sync occurred but no data was transferred. In that case, the user needs to check in the Hot Sync Manager to see what the Hot Sync Action was for the BA or SA Address Book. If the log says it wasn't okay, then call our Help Desk for trouble-shooting support.

Q: How do I deactivate the Palm Sync after already having installed the address conduit?

A: There is an option to reinstall the sync from other programs you wish to sync with.

More Background on Palm Pilot Data Synchronization Utility
Sales Ally contains a utility to support the data synchronization features built into the Palm Pilot to move data back and forth from Sales Ally and the Palm Pilot device. It is compatible with Palm Pilot III, V, and VII. To utilize this function, users must have the Hot Sync Manager (version 1.1, 2.0, 2.1, or 3.0 and above) that comes with the Palm Pilot Desktop software installed. Sales Ally utilizes the most current synchronization tools for the Palm Pilot. The way the Palm Pilot hot sync works is described in the User Manual that comes with the Palm Pilot.

8.
Support Services for Sales Ally

Q: What is the Platinum Service and Support Plus service that I am hearing so much about?

A: The Sales Ally Platinum Service and Support Plus Packs are designed for your long-term support needs.  The popularity of Sales Ally requires full time staff to be made available to your needs. To relieve this backlog we have developed two special support programs for you. Platinum Service Pack is our highest-level support. Both this and the Support Plus Pack provides you with instant access to a Sales Ally support technician and a newsletter with tips and tricks for using Sales Ally to its fullest potential. First, the Support Plus Pack provides you with a  toll free 800 support hotline. This hotline will be your instant pipeline to a qualified support engineer every time you pick up the phone. Secondly, you will receive the “The Ally Newsletter” which is a detailed newsletter that is full of tips and techniques on how to make the most efficient use of Sales Ally. It will highlight the powerful (and often overlooked) features of the program.

The Support Plus Pack virtually eliminates costly down time due to problems with your Sales Ally Program or your computer system itself. Without the instant access to a qualified support engineer, you may lose a couple of hours of productive prospecting. Order the Support Plus Pack and you’ll get unlimited access to our quick response toll-free hotline. This means if you ever have any questions about Sales Ally, a friendly and knowledgeable support representative is never more than a free phone call away. Most users who sign up for this service find it absolutely invaluable! Sales Ally Support Plus Pack annual fees are dependent on the Sales Ally level in which you currently own.

9.
Training in Use of Sales Ally

Q: How do I arrange for training for Sales Ally?

A: Training is conducted either on the phone or at your location by appointment in either case.  Contact your Sales Ally Sales Representative at 484-875-1720 for information and pricing.
10.
Technical Support Contacts

Q: How do I reach someone for help with my Sales Ally software?

A: Scherrer Resources, Inc., creators of Sales Ally, have organized a two-prong support force to assist you with all aspects of your software; 1) a dedicated account representative who guides you through all aspects of software selection and usage, and 2) a fully staffed Help Desk for technical support. In addition, through your account representative you can obtain in field or telephone training for Sales Ally. Their contact information is as follows: Your Account Representative- 484-875-1720, Sales@SalesAlly.com
You Help Desk Technicians- 484-875-1705, Support@SalesAlly.com, Fax Back Assistance- 484-875-1704, Annual Support Contract Subscriptions- 800-950-0190, or Support@SalesAlly.com
Network Installation Instructions

First Time Installation

First PC

1. Install the Ally application.  Take note of the installation directory.  You will need that info for step 4.

2. Launch the application and create the main data source.

3. Exit the application.

4. Copy the allywin.mdb file from the installation directory to your desired network server location.  Take note of the network server location chosen.  You will need that info for step 7.

5. Launch the application.

6. Go to the main menu item entitled Edit, then to User Preferences, and then click on the Network button. This automatically opens the bawin9.ini file to allow you to edit this file and make the changes you desire.

7. Find the [DATA] section within this .ini file.

8. Modify the Name1 entry by changing the entry to contain the full drive and path to the database file at the designated server location; example = x:\BA9\allywin.mdb, where x is the name of the server drive (usually F:).  The updated section should look like this below if your created data source is named “Main Database” and the table name you gave it was “main”:

[DATA]
DataSource=1
dsN1=Main Database
dsF1=main
dsT1=0
Databases=1
Name1=F:\BA9\allywin.mdb

9. Select File | Save and close the .ini file window.

10. Exit the application.  You are now finished installing the application on the first PC.
 

All Other PCs

1. Install the Ally application.

2. Launch the application.

3. Go to the main menu item entitled Edit, then to User Preferences, and then click on the Network button to open the bawin9.ini file.

4. Find the [DATA] section within this .ini file.

5. Modify the Name1, dsN1, dsF1, and dsT1 entries to look exactly like the first PC’s .ini file entries.

6. Select File | Save and close the .ini file window.

7. Exit the application.  You are now finished installing the application on this PC.

Upgrade Existing Network Installation

Preparation Steps

1. Determine if your users have created multiple data sources.

2. If there is only one data source for all users, you can proceed to the Server PC steps.

3. If there are multiple data sources, merge all the data sources into the main data source.  Do this by importing all contacts from each secondary data source into the main data source.

Server PC

1. Install the Ally application.

2. Answer “Yes” when you are asked, “Do you wish to convert data from version 8 to 9?”

3. Launch the application.

4. Go to the main menu item entitled Edit, then to User Preferences, and then click on the Network button to open the bawin9.ini file.

5. Find the [DATA] section within this .ini file.

6. Make note of the Name1, dsN1, dsF1, and dsT1 entries.  You will use this info in the installation steps for All Other PCs.

All Other PCs

1. Install the Ally application.

2. Answer “No” when you are asked, “Do you wish to convert data from version 8 to 9?”

3. Launch the application.

4. Go to the main menu item entitled Edit, then to User Preferences, and then click on the Network button to open the bawin9.ini file.

5. Find the [DATA] section within this .ini file.

6. Modify the Name1, dsN1, dsF1, and dsT1 entries to look exactly like the server PC’s .ini file entries.

7. Select File | Save and close the .ini file window.

8. Exit the application.  You are now finished installing the application on this PC.
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